ACCESSING RESOURCES

When you are in crisis, it is very difficult to look for assistance, make decisions and take care of
yourself and others. An advocate, through your local domestic violence program, can help in many
ways. S/he can identify resources in the community that otherwise may be unseen (like churches and
individuals that will serve as support). S/he can start contact with a service provider and facilitate the
process. S/he can also give support and encouragement. In these times where budgets are limited,
having an "out of the box" perspective is important. It is very likely that there are others looking for
what you are trying to find as well. For example, if you need childcare and you can't find financial
assistance, look for other parents that also need childcare and trade days watching each other’s

children.

Some useful guidelines to finding support:

o Do not be discouraged by a rejection. If you can, try again.

« If you are not comfortable with the person you are working with, ask for another advocate or
counsellor, or try to find another domestic violence program.

e Get a list of possible resources from different places, programs and organizations. Most states
have the free phone service, 2-1-1, which will connect you to advocates who can help you find
additional resources in your area.

o Have essential documents available when you go to an appointment: birth certificates, picture
ID, driver's license, passport, and utility bills (to show residency). Learn what documents you
will need ahead of time.

e Make your calls from a place where you can engage in a conversation and take care of possible
interruptions ahead of time (e.g. have little ones take a nap or call when children are playing at
the neighbor's).

o Be patient, speak clearly, and do not give your story to the person who answers the phone or the
first contact person. More than likely, you will have to tell your story all over again to the
person qualified to help you. Instead, give clear and specific information about what you need
(e.g. "I need a pro-bono family law attorney for a child custody case, and | am a victim of

domestic violence™). Then let the service provider ask you for the information they need to



qualify you for the services. If possible, have an advocate initiate the contact with the referred

service provider.



